
Dear RAWCS Volunteer, 
 

Re: Rotary Australia Group Accident & Travel Insurance Cover 
 

You are insured under this policy by ACE Insurance Australia Ltd.  
 
Insurance Class:     Group Accident & Travel 
 
Scope of Cover: Worldwide whilst travelling to or from or engaging in an officially constituted       

Rotary Function, project, activity or business, including up to 60 days private travel 
or activity undertaken as part thereof. 

 The maximum duration of any one trip shall be 90 days. 
 

Cover:                        All Term, Limits and Conditions as per the Policy Document 
 
Geographical Limits:  Worldwide 
 
 
ACE Assistance: 
In the event of an emergency requiring immediate attention – please contact ACE ASSISTANCE on 
the Telephone Number provided and supply the following information: 
 

1. NAME 
2. ADVISE YOU ARE COVER UNDER THIS POLICY 
3. CONTACT NUMBER 
4. NATURE OF ASSISTANCE REQUIRED 
 

When dialling the Emergency Number insert the appropriate Country Code if dialling outside of 
Australia.  Alternately contact a local telephone operator and ask for a reverse charge call to ACE 
Assistance. 
 

Your help line number is: 
 

61-2-8907 5995 
 

www.aceassistance.com 
 

SERVICES PROVIDED BY YOUR ACE ASSISTANCE 
 
• Emergency Medical Assistance Expenses following Injury or Sickness 
• Evacuation or Repatriation if necessary 
• Emergency Travel Assistance 
• Assistance in replacing a Lost or Stolen Passport 
• Legal Assistance 
• Assistance in tracking Delayed or Lost Luggage 
• Verification of Medical Insurance to Medical Services 
• Guaranteed payment of Medical Services 
• Emergency Medical advice 24 hours a day 
 
 
Note: If you need or think you will need assistance, inform ACE Assistance PROMPTLY. Do not try to 
solve the problem without involving the experience of ACE Assistance as this may prejudice your right to 
claim assistance or reimbursement. 


